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Connections matter



Message  
from our
Board Chair

Jessica Thomas
Chair, Board of Directors, Alzheimer Society Southwest Partners

As I wrap up my final term as Chair of the Board for the Alzheimer  
Society Southwest Partners (AlzSWP), I am astonished when I reflect on 
the distance we’ve travelled together positioning this strong  
organization for the growth necessary to meet the changing needs of 
the region.  

This year the Board of Directors and staff team completed its regional 
strategic planning process. Making strategic connections between the 
work AlzSWP does, who its current and future clients are, what their 
needs are, and the community partnerships necessary to be successful, 
was an essential part of the planning process. We worked to ensure 
that the plan was inclusive and comprehensive, considering segments 
of the community not currently using our services.

It was a big job, but the Board and staff were up to the task and I am 
confident that with this five-year plan, AlzSWP will be poised to best  
address the immediate and longer-term needs of the region it serves.

Throughout my time on the Board, I have seen the AlzSWP team  
experience many changes. What has always impressed me about this  
organization and its staff is everyone’s ability and willingness to adapt 
and rethink how it operates and is structured, while always keeping  
services that meet our clients need as their number one priority. 

I would like to close out by expressing how grateful I am for the  
professional and personal connections I’ve made during my time  
serving on our Board of Directors. I’m proud of what we as the Board  
of Directors have accomplished working together. It is an honour to  
be a part of this organization. I believe, with all my heart, the work 
that the talented staff and volunteers do every day is truly making  
an incredible difference in the lives of our clients and their families.

Our mission
We provide community 
and person-centered 
support and education 
to those impacted by 
dementia

Our vision
No one impacted by  
dementia goes  
unsupported 

Making strategic connections



Message  
from our
CEO

The importance of making and sustaining 
meaningful connections has never been 
more significant. As the healthcare crisis 
we call dementia worsens, these  
connections become lifelines for our  
clients as well as critical partnerships in 
the delivery of dementia services. 

One way we have evolved meaningful 
connections this year is through the  
Integrated Dementia Resource Team  
project which sees, for the first time, a 
formal partnership between the  
Alzheimer Society, local hospitals, and 
Home and Community Care Support  
Services. Through this program, an 
AlzSWP Dementia Resource Consultant 
(DRC) is embedded into a hospital’s  
emergency department. Working closely 
with our partners, the goal of this project 
is to support families in the moment and, 
when appropriate, redirect them from 
hospital admission to back home with the 
needed community supports. Three local 
hospitals in our region are participating 
in this project — Woodstock Hospital, St. 
Thomas Elgin General Hospital and  
London Health Sciences Centre (LHSC) - 
University Hospital.

The impact of the work being done by 
our DRC team supporting this integrated 
model of care cannot be understated. In 
the first five months of the program, we 
have served 298 people living with  
cognitive change and 366 care partners; 
supported 528 professional consultations; 

and have seen a total of 142 diversions 
from hospital stays which represents 
approximately $5.4 million in healthcare 
savings. 

This is but one example of the  
incredible work our staff and volunteer 
team do every day and the difference that 
our work makes within the overall system 
of care. Our work affords us the privilege 
of participating in the establishment of 
meaningful connections. 

As I reflect on this past year, I am proud 
of our growth and how we have evolved 
as an organization after unification in 
July 2021. We have a strong foundation 
supported by a culture of caring, respect, 
collaboration and excellence. I am  
confident that this foundation will  
allow AlzSWP to move forward  
strategically as we deliver on the priorities 
set out in our 2024-2029 Strategic Plan. 

The outstanding results we have achieved 
this year were made possible by the  
intentional support of our staff,  
volunteers, Board of Directors, clients, 
donors, sponsors, partners and our  
communities. For these connections, I am 
most grateful.

Moving our connections forward

Carol Walters
CEO, Alzheimer Society Southwest Partners



VOLUNTEERS SERVED OVER
438
16,446 hours

valued at approximately $509,826*

Our connections
by the numbers

TOTAL CLIENTS SERVED

3,593

VOLUNTEERS SERVED OVER
438
16,446 hours

valued at approximately $509,826*

1,688 
NEW CLIENTS WALKED 
THROUGH OUR DOORS
requesting assistance

*based on average wage of $31/hr
**Includes persons living with cognitive change and care partners

INDIVIDUALS ATTENDED

6,111
public education sessions251

1,446 
CLIENTS PARTICIPATED IN THERAPEUTIC  

RECREATION PROGRAMS
Includes The Social, In-home Recreation, Minds in 

Motion® and The Mixer

@ALZSWP
4,223 FOLLOWERS

320 FOLLOWERS

519 FOLLOWERS

CLIENT GROUP SESSIONS

1,592
Includes clients participating in group 

sessions such as group client  
education, support groups and  

therapeutic recreation

RAISED
$518,200 WALKERS641

TOTAL CLIENT VISITS

16,278

individuals helped**3 664
diversions from hospital stays142

hospitals

INTEGRATED DEMENTIA RESOURCE TEAM



Our Fridays with Farzan were full of positivity. His genuine curiosity and 
patience provided Doug with the opportunity to share memories and  
interests in a lovely, unhurried way. Farzan was willing to help us with 
technical problems and laugh with us as we enjoyed the many games and 
activities he suggested. It was also a case of mutual love between our little 
dog and Farzan. We feel so fortunate to have had the experience of getting to 
know this kind and gentle young man.  

Linda, Care Partner and Doug, Person Living with Dementia

The Dementia 
Resource  
Consultant (DRC) 

role has had a 
very positive impact 

on our team in the 
emergency department 

(ED) at University Hospital. Having DRCs  
available to support ED staff when 
caring for patients with cognitive  
impairment and those experiencing 
expressive behaviours has been  
essential. The DRCs are proactive 
in identifying appropriate  
patients early in their ED visits to 
support their time in the hospital 
and upon discharge. This kind 
of support ensures that patients 
receive the compassionate and 
specialized care they need while 
providing our ED staff with resources 
to manage challenging situations.

Paulina, Geriatric Emergency Management  
(GEM) RN, LHSC - University Hospital

Our community
connections

Having the chance to bring warmth and joy into someone’s life and connect with 
them is very fulfilling. By volunteering with the Alzheimer Society Southwest  
Partners, you can make a genuine difference in the lives of others and also enrich 
your own life with new perspectives and experiences. I encourage those who are 
interested to get involved. You’ll be glad you did!

Farzan, In-home Recreation Volunteer

Having a monthly support group to attend with my 
mom has helped us transition together and the  
connections we’ve made through it are priceless. 
Sometimes, it felt as if there was nothing that anyone 
could do to help our situation, but within the group 
setting, we soon realized that most of the things we 
have experienced on Dad’s journey, others have also 
experienced and had ideas and solutions that we 
could try. Through what I’ve learned at the Society, 
I have become better equipped to understand and 

hopefully help my mom feel that she is not going 
through this alone and that her feelings and 

well-being matter too.

Wendy, Care Partner

My husband and I have never been apart. 
Losing him gradually like this has been 
very hard. Having Wendy attend the  

support group with me lets me absorb 
what I can, and she can then fill in  

anything I may have missed. The group is a 
safe place to talk openly and honestly with others 

who truly understand. I’ve learned that I’m not alone 
in any of my feelings of loneliness and guilt.

Betty, Care Partner



This financial summary is an excerpt from the complete financial 
statements of the organization, which were audited by BDO Canada 
LLP Chartered Professional Accountants, dated June 20, 2024, and 
as such does not contain all disclosures required under Canadian 
standards for not-for-profit organizations.

$3,143,528
$2,008,421
$     47,809
$   333,662

$2,179,300
$1,178,035
$   406,135
$   366,227
$   274,959
$   221,618
$   218,218
$     82,158
$     77,962
$     65,578
$       1,218

EXPENSES

REVENUE

TOTAL REVENUE 5,533,420

TOTAL EXPENSES $5,071,408

 A copy of the complete financial statements is available from the  
Alzheimer Society Southwest Partners upon request.

Ministry of Health 
Fund development
Education programs
Other

Excess of revenue over expenses
$11,543

Excess (deficiency) of revenue over expenses from 
operation 

$  462,012

($450,469)Other income (Expenses) 

Clinical services
Therapeutic recreation
Education 
Volunteer services
Fund development
Awareness & events
Administration
Amortization of capital assets
Communications
Professional fees
Community grants

Financial summary
$25,000+
Alzheimer Society of Ontario
Centre for Aging and Brain 
   Health Innovation
Ann & Bill Fleming
London Community Foundation 
   - Community Services  
   Recovery Fund
Ontario Trillium Foundation

$10,000+
Canada Life
Gift Funds Canada - Degagne
   Family Foundation
Dot Foods Inc.
Jo-Anne & Richard Hammond
Lawson Foundation - Miggsie 
   Fund
Lutheran Social Services 
   (London)
Debora and Robert Schram
Sunningdale Golf & Country 
   Club
Louise & Gordon Thompson
Bernadine Van Bussel
Westminster College  
   Foundation

$5,000+
Agape Foundation of London
J.P. Bickell Foundation
Judith & Robert Blackburn
Bob & Marion Dieleman
The Disney Family
Jack & Barbara Hay Foundation
Ron Laskey - Laskey Properties
London Community Foundation 
   - Elizabeth C. Taylor Memorial 
   Fund
Carol Robertson
Jessica & Mark Thomas
Wendy Thompson & Ian Wright
Scott Totten
Judy and Robert Upsdell
Carol & Charlie Walters
Dr. Jennie Wells

$2,500+
Yvonne Archibald
Benefaction Foundation -  
   Patricia Silverthorne  
   Foundation
Congregation of the Sisters of 
   St. Joseph in Canada
Lynne Cram
Catherine Dagg-Murphy & 
   William Murphy
Carol & Bill Deys
Olga Diduck
Elgin-St. Thomas Community 
   Foundation
Form & Build Supply Inc.
David Greene
Alison & Michael Hannay
Kathryn & Bill Hibbert
London Community Foundation 
   - Doris Anna Foster Fund
Sylvester Murphy

Oxford Community Foundation 
   - Joan & Dennis  
   Vollmershausen Family Fund
Dr. Stephen Pasternak
Ramona & Mark Robinson
Helen Starbuck
Gwen & Keith Wood

$1,000+
Jenny Aaron
Alexandria Moulding
Benefaction Foundation - Susan 
   Stormes Family Trust
Joy Birch
Louise Ann Bladek
Dina & Steve Boone
Laura Buchanan
Brenda Callaghan
Susan Carlyle & David Southen
Carver Cabinetry
Cathy & Ross Chapin
Jess, Octavian & Daisy  
   Ciubotariu
Susan Colic
Lisa Connolly
Aindrea Cramp & Family
Patty Crawford
Sayra Cristancho & Michael 
   Andrews
Dennison Family Foundation
Lisa Deschamps
Lorne Dickie
Madeline Douglas in memory of 
   her mother Margaret Kraus
Gail Tucker & Henry Duncan
Janice Elloway & Dennis Kaiser
Mark S. Evans
Jeffrey Ferguson
Joyce Ferguson
Joanne Ferguson
Janet Fleet
Cathy & Keith Gibbons
Joanne Hammerton
Caroline Hancock
Megan Hart
Hellenic Community Centre
Sandy & David Hersey
Jacob Heslinga
Derrick Huizenga
Insurance Brokers Association 
   of Ontario
Leslie & Peter Johnson
Patricia Jones
Doreen Jonker
Barbara Kaiser
Jamie Kopal
Dr. Rachel Kyle
Jo-Anne Lansard & Gerard 
   James
Marlene Lawrence
LDS Consultants
Donna Leroux
Betsy & Anthony Little
London Community Foundation 
   - Alexander Family Fund; Dr.  
   Donald & Donna Morgenroth 
   Foundation
Lynda & Murray Mackey
Ken MacLellan

Donor thank you



Catherine Martin
Marwood International Inc.
Joan & William McConnell
Denise McInnis
Jim McIntosh
Dr. Scott McKay
Eva Miclat
Catherine Miller
Jean and Ralph Mills
Barbara and John Muir
Dr. Gary Nelles
North American Roof  
   Management Services
Michael Phillips
Christopher Pink
Gayle Platt
Port Stanley & Community 55 
   Plus Club
Jackie & John Porter
Sandy and Ron Posno
Raital Ltd. - Bev & Rick Tattersall
Leslie & Ian Rand
Jeanne & John Randle  
   Foundation
Bonnie & Peter Regier
Holden Rhodes
James Roe
Christine Scheer
Betty Schelhaas
Shamir Canada Inc.
Randall Sheffield
Smith Family Foundation
Dave Sparenberg
Robert Stormes
Strategic Charitable Giving 
   Foundation - Adams & Brooks 
   Charitable Foundation; Mark 
   Pincombe Legacy Fund; Betty 
   Quintus Memorial Trust
TFT Global Inc.
Kimberley Timleck
Titan Truss Ltd.
Unifor Local 1520 Retired 
   Workers
Elisabeth Van Bussel & Michael 
   Kerr
Heather Virtue
Joan & Dennis Vollmershausen
Debra Weber
Susan Weldon & Barry Margison
June & David Wenn
Charles Wilson
Dorothea & Michael Wojtowicz
Carole & Bruce Wray
Oksana Yarchuk
Rene Zwinkels

Corporate Sponsors
A. P. Hurley Construction
Action Medical Home Health
Arbor Trace Memory Care Center
BDO Canada (London) 
Beck Hearing Aid Centre
Bluestone Properties
Brock & Visser Funeral Home
C. L. Routenburg & Sons
Can-tario Brick & Stone
COBS Bread - London North 
   West

Cornerstone Architecture
Diversified Dynamic Care 
   Services
Doug Tarry Homes
E & E McLaughlin Ltd.
Formet Industries
Fox Hollow Retirement  
   Residence
Geerlinks Home Hardware
Highview Residences
Home Hardware - Komoka 
   Kilworth
IG Wealth Management - 
   London
Ivest Properties & Richmond 
   Partners
Kintore Coffee Co.
McCormick Canada
McCormick Dementia Services
McFarlan Rowlands Insurance 
   Brokers
Oxford Builders
Oxford Dodge
PartnerIT
Postcard Portables London & 
   Southwestern Ontario
RBC Wealth Management
Seasons Retirement  
   Communities
Siskinds LLP
Smart Buds Hearing
Toyota Motor Manufacturing 
   Canada
Whitehills Animal Hospital

Government
City of London
Government of Ontario -  
   Ministry of Health/Ontario 
   Health West
City of Woodstock

Gifts in Kind
104.7 Heart FM
Bell Media
Corus Entertainment
Farm to Fork Media
Horizon Solutions
Allan Magrath 
My FM - St. Thomas

Bequests
Estate of William Harold Brown 
Estate of Beverly Jean Gill
Estate of Cheryl Lorrayne
Estate of Jeanie Bogusz
Estate of Mary Ann Chrysler

Planned Giving
Helen Plaunt 
Barbara Kaiser
June & David Wenn

Community Events
Boston Pizza
McCormick Canada – Brisket 
   Cookoff
 

Checkmating Alzheimer’s - Dave 
   Wenn
Clovermead Adventure Farms
Forest City Eagles – Lottery 
   Fundraiser
Forest City Road Races
IODE Stirling Chapter
Metal Man Mike - Christine & 
   Michael Miller
Shaw’s Ice Cream
Joan & Dennis Vollmershausen
Western University Faculty 
   Faceoff

Monthly Donors
Shirley Armitage
Winnifred Barnett
Elizabeth Bartley
Jess Bechard
Jenn Bell
Louis Beneteau
Patricia Boyle
Don Brady
Rose Brochu
Anthony Carapinha
Anne Cassino
Richard Claypole
Jocelyn Cline
William Cooper
Rhonda Crouse
Jennifer Davidson
Ian Davies
Jennie DeVries
Frederick Devries
Michelle Doidge
Kim Durham
Bruce Edwards
Ralph Flood
Sydney Floyd
Susan Fountain
Andrea Gal
Heidi Ghantous
Raymond Gibbins
Karen Granger
Anne Gustin
Penny Harman
Robert Hill
Reginald Horner
Dr. Susan Huston
Ewa Jaworski
Danielle & Greg Kaiser
Darryl Kalbfleisch
Kathy Kersey
Laura Ladouceur
Lesley Latchford
Annabelle Lebreton
Henry Littleton
Jacqueline & Brian Long
Tim Lynch
Gary Magill
Paula Mantilla
Geoffrey Marsh
Marilyn McGuffin
Ruth McGuire
Judith & Stephen McLaren
Mo McLaughlin
Agnes Mickelson
Paula Miziolek
Marta Muraki

Kathy Nelham
John Noble
Reba Normile
Jocelyn O’Neil
Susan Oster
Cathy & Ralph Pekeski
Helen Plaunt
Terry Potter
Rose Procop
Jane Ridley
Jessica Rivett
Chelsey Roberts
Valerie Robinson
Jim Robson
Llyn Roode
Marion Rowe
Pauline Rowe
Maggie Scanlon
Sharon Senior & Scott Shakir
Elizabeth Sholtanuk
Karen Skillings
Mary & Joseph Skufca
Todd Stephenson
Margaret Stewart
Sara Sweeney
Audrey Timmerman
Paul Timmermans
Rick Van Der Heide
Roger & Marjorie Walters
Bruce Robert Wharton
Glenn Woods
Audrey Yardley-Jones
Steve Yee

2023 Walk for Alzheimer 
($1,000+ Raised)
Brent Allen
Melanie Alward
ALZ PALZ
Alzhikers
Anndurance
Anne’s Army
Asta’s Angels
Karen Benke
Deb Benner
Dina Boone
Katrina Brown
John Brown
Cathy Burgar
Janet Cammaert
Samantha Chandler
Kevin Chase
CNARC - Parkwood
Cognitive Enhancers
Patti Corcelli
Paula Coutinho
Grace Coutinho
Debi Dalgarno
Jane Doran
Henry Duncan
Robin English
Ernee’s Kids
Ferguson Fancy Beans
Flip Flops
ForgetMeKnots
Lynda Furlong
Furlong Family
Leslie Galbraith
Natalie Geerlinks

Geerlinks Home Hardware
Beth Haas
Bob Habkirk
Happy Campers
Henley Heroes
Rebecca Herrington
Highview Residence London
Mary Hohmann
Mallorie Howey
Elaine Hughes
Hugh’s Barnyard Walkers
IG Wealth Management - We’re 
   ALZ In
In it for Alz - AlzSWP Team
Michelle Innes
Susan Isaacs
Judy’s Gems
Sue Kent
Kin Krusaders
Chantelle Leeming
London Search & Rescue
Theresa MacDougall
Murray Mackey
Mackey Marchers
Deborah McConkey
McFarlan Rowlands Insurance 
   Brokers
Kristen Naudie
Mary Nelles
Optimistics
Susan Oster
Robyn Owen
Stephen Pasternak
Tony Paul
Peppy Pettigrews
Nancy Pettigrew
Poppa’s Turkeys
Leslie Rand
Remembering Ruth
Rita’s Walkers
Kate Roe
Douglas Craig Roe
Roweclan
Leisha Ruddy
Scotiabank London
Shuffle for Simonne
Sister Crew & Extendicare Too
Steps for Susan
Susan & Tony’s Team
Lisa Tahk
Laura Taylor
Team Nelles
Team Papa
Team Taylor
The Brain Cells
The Geerlinks Gang - Oma’s 
   Army
Tom’s Tribe
Leanne Turner
Wendy Vergeer
Jan Vicars
Deb Weber
Weber Wobblers
Julie & Odin Weiche
Tanya Wickett
Angela Wildfong
Rita Wood
Bruce Wray

Gratefully acknowledged below are the supporters and donors who made a contribution of $1,000 or more as well as 
those who committed monthly gifts between April 1, 2023 and March 31, 2024. We wish to thank all the generous  
donors who supported our work this year.



alzswp.ca/donate

Make a difference

alzswp.ca  |  contact@alzswp.ca

@alzswp

Elgin office
450 Sunset Dr, Ste 229, St. Thomas, ON  N5R 5V1

519-633-4396

Middlesex office
435 Windermere Rd, London, ON  N5X 2T1

519-680-2404

Oxford office
575 Peel St, Woodstock, ON  N4S 1K6

519-421-2466

Connect with us

Help us continue to make meaningful  
connections in our community.

Alzheimer Society  
Southwest Partners
Jessica Thomas, Chair
Mike McMahon, Vice-Chair
Murray Mackey, Treasurer/Secretary
Anne Alexander
Dina Boone
Paul Cavanagh
Aindrea Cramp
Sayra Cristancho
Jennifer Grover
Kristen Naudie
Darlene Pretty
Jane Ridley
Linda Young

Carol Walters - CEO, non-voting
Kim Durham - Recording Secretary, non-voting

Lauren Cullen, Chair
Darren Livingstone, Vice-Chair
John Mockler, Treasurer/Secretary
John Baynham
Murray Mackey
Jessica Thomas
Linda Young

Carol Walters - CEO, non-voting
Kim Durham - Recording Secretary, non-voting

Alzheimer Foundation  
Southwest Partners

Board of 
Directors


