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CART Captioning Service Guide

Communication Access Real-time Translation (CART) is a form of captioning that DSU can
provide, remotely or on-site, that displays the voice-to-text translation of spoken English into
written English directly onto your device. Here is some helpful information about CART
captioning and some steps to get you started when using CART services:

DSU interfaces seamlessly with the most commonly
used streaming and web conferencing platforms

including:
e ZOOM e Blackboard
o« GoToMeeting o Facebook
o WebEx e YouTube
o Adobe e And More
e Teams

At the end of each appointment, DSU can also provide a transcript of the
conversation.

CART writers can be certified to type up to 260 words per minute with 98%

accuracy and above. P
Watch a video to see how CART captioning works in real time here. —

. W\
TypeWell and C-Print

These services are similar to CART in that the service providers for both systems can provide a real-time
display of the spoken information. C-Print and Typewell providers, however, provide a meaning-for meaning
representation of the spoken information versus verbatim. This service is typically found in educational
environments.

Post-production Captioning

Closed captioning services allow you to make existing video content accessible to those with
communication access needs.
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https://www.youtube.com/watch?v=XLoG2WDS8Tc

