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Learner Concern
(MD Program or PGME)

Review:
Confidentiality

Discuss vs. Disclose vs. Report
LEO Scope and Jursdiction

Additional Resources (ex. Wellness)

Data recorded and
securely stored

Jurisdiction determined: 
University, Hospital, or 

Combined

Review and Resolution

Investigation
(must involve university 

representative)

Record for annual  
learner experience 

report

Report back to learner
Systems-level
interventions
considered

Discuss: learner seeks 
to debrief incidents or 

experiences

Disclose: learner discusses 
to access safety, support, or 

accommodations

Report: learner discloses and 
elects to bring the incident to the 

attention of the institution 
for review

Figure 1: How learner concerns are approached
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