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What’s in the box?

Halo Helmet

Halo Wireless 
In-boot Charger

Or

Halo Wireless
Home Charger

Halo Smart Module



Attach Module

Locate the USB Cable at the back 
of the helmet

Connect the USB cable to the 
USB Port on the Smart Module
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Push the Halo Smart Module onto 
the back of the helmet

Make sure it has clicked in place 
and is tightly fitted to the helmet
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Button Controls

Press and Hold

Power On/Off

Reject Call

Play/Pause

Check Battery Level

Pairing Mode

Mute Ather ChitChat ™

Accept Call

Press once

Helmet Button



Pair your phone

Switch on your Halo by wearing it 
or long pressing the button

Double tap and hold the button to 
trigger pairing mode. You should 
hear the pairing sound play when 
successfully connected 
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Long press
to power on

Tap once. Tap again 
and hold to trigger
pairing mode



Open the Ather App and select 
“Tap to connect”

Select “Add Halo” and follow the 
rest of the instructions on your 
phone
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Access the Halo page

Ensure your Halo is on and 
connected to your phone

Open the Ather App and swipe 
left to access the Halo Card 

Select the Halo Card to access 
your Halo page
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App Overview
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Halo Status: Shows your battery 
level and current connection 
status

Audio Presets: Change your 
sound profile by choosing 
between 2 presets

Connect another Halo: Select 
this to start pairing another Halo/
Halo bit

Factory Reset: Erases all memory 
and resets the product to its 
factory preset 
(Warning: All settings will be 
wiped and you will have to 
reconnect your helmet) 

View Tutorials: Access Halo’s 
digital manual
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Pair another Halo/Halo Bit

Before starting, Power on both 
helmets 

Ensure that each helmet is 
connected to a smartphone with 
the Ather App
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Access the Halo page and select 
“Connect another Halo” on both 
phones

Make sure your Ather App has 
permission to use your phone’s 
camera. You should see the
scanner screen
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Select “Show QR” on one device 
to reveal the helmet’s QR code

Scan the QR code 
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Ensure that both helmet’s LED 
lights have turned to solid blue.
 Your helmets are now connected
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Note: After the helmets pair for 
the first time, both your helmets 
will now automatically find each 
other and pair each time they’re 
switched on



Ather ChitChat ™

Before starting, ensure both 
helmets have been paired to 
each other (see here)

Open the Ather App. Tap on the 
2nd helmet

Ensure Ather Chitchat ™ is 
enabled

Simply talk into one helmet and 
make sure the other can hear. 
You are now ready to use Ather 
ChitChat ™. To stop, simply mute 
the helmet by double tapping the 
button on Halo and the center 
button on Halo bit.

Note: If a phone call is detected 
on any of the helmets, it 
automatically leaves Ather 
ChitChat ™ and re-joins after the 
call ends 
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Music Sharing

Before starting, ensure both 
helmets have been paired to 
each other (see here)

Open the Ather App. Tap on the 
2nd helmet

Ensure Music Sharing is enabled

Simply play music on any phone 
and it will automatically stream 
to both helmets. If the 2nd user 
decides to play music from their 
phone, it will dynamically switch 
to the 2nd phone instead. 

Note: If a phone call is detected 
on any of the helmets, it 
automatically leaves Music 
Sharing mode and re-joins after 
the call ends 

Note: Ather ChitChat™ and 
Music Sharing can work 
simultaneously with each other

1

2

3

4



Helmet fit guide

Start by measuring your head size. 
Wrap a measuring tape around 
your forehead

Ensure the tape covers the peak 
of your forehead and is right 
above your ears
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Note the size on the measuring 
tape and use the size chart below 
to understand what size is right 
for you
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2 Wear the helmet and make sure it 
is not moving around by shaking 
your head. If it is, wear a smaller 
size



Wearing your Halo

Pull the helmet straps apart

Slide the helmet onto your head 
and check for full coverage

Tilt the helmet downwards and 
make sure your entire face, 
including your chin, is 
inside the helmet
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Halo Wireless In-boot 
Charger
A wireless dock which fits in the 
underseat storage of your Ather 
Rizta



Open the underseat storage of 
the Rizta and remove the Power 
Hub Cap

Slide the Charger Module in place 
until the light switches on
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Halo Wireless In-boot 
Charger



Slide the helmet in the underseat 
storage to begin charging

Ensure both the helmet light and 
the charger light are switched on
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Halo Wireless Home Charger

The Home charger is a portable dock 
which magnetically latches onto the 
back of your Halo to charge it



Connect the USB C cable into the 
home charger and an adapter

Plug the adapter to a wall outlet 
and switch it on
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Halo Wireless Home Charger



Place the home charger on the 
Halo logo

Ensure both the helmet and the 
charger lights are switched on
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FAQs

Why is my Halo not switching on?

My speaker volume is not high 
enough

Long press the button to switch 
on the helmet. If it doesn’t, try 
charging it with the Rizta/home 
charger. If it still isn’t switching on, 
reach out to our customer care 
or visit your nearest Ather 
Experience Center

Ensure that you are wearing the 
appropriate helmet size for your 
head. You should also check if the 
speaker is sitting right above your 
ears. If it isn’t, move the 
speaker around to align it to your 
ears better
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FAQs

My Auto WearDetect is not 
working

My charger light has turned red

Check for any obstructions near 
the speaker area of the helmet. 
Long press the power button to 
turn it on and off. If the feature still 
doesnt work, contact our 
customer care or visit your 
nearest Experience Center

Unplug/disconnect the wireless 
charger and plug it in again. 
Ensure there is no metal object 
on the charging surface before 
connecting your Halo
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Warranty Terms & 
Conditions

Pending.....1
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