


ABOUT MILCHEL INTERNATIONAL 
STUDENTS' HOSTEL

Established in 1997 by founders Mildred Yong
and Rachel Yong, MILCHEL International
Students' Hostel began as a humble initiative
operating from a few scattered three-room
flats. With a heartfelt vision to create a
nurturing home away from home, our
founders dedicated themselves to providing
more than just accommodation. They aimed
to offer care, character development, and
academic support to international students in
Singapore.

The journey was filled with challenges, but the
reward has been immeasurable. Witnessing
our students grow into responsible,
confident, and accomplished young adults
remains our greatest joy. Over the years,
MILCHEL has blossomed into a well-
established and respected boarding home,
offering a safe, supportive, and enriching
environment where students can thrive.

At MILCHEL, we foster a strong sense of
community, guiding students through their
formative years and preparing them for a
bright future. As we continue to grow, our
mission remains unwavering—to inspire,
nurture, and empower the next generation of
leaders, professionals, and global citizens.
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VISION
To set the standard for student
accommodations by delivering
unparalleled care and a supportive
environment for international
students in Singapore.

Magnanimous

Integrity

Loving-kindness

Compassionate

Holistic Living

Effort

Leadership

MISSION

Caring for students with unwavering
dedication. 
Loving students by fostering a nurturing
and supportive environment. 
Providing a home where students feel
safe, comfortable, and valued. 
Guiding students to develop strong
character. 
Engaging students to strive for
excellence and reach their fullest
potential.
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WHO IS MILCHEL
Located in central Singapore, Milchel is a unique
student hostel that its boarders proudly call home.
While fostering a warm and nurturing environment,
Milchel also operates with a structured and systematic
approach to support students during their formative
years.
Guided by its vision to set the standard for student
hostels in delivering unparalleled care, Milchel ensures
every boarder—fondly known as a Milchelian—receives
exceptional support and attention. As a testament to its
quality service, Milchel was honored by the Singapore
Tourism Board, winning Best Hostel for International
Students Studying in Singapore in 2006 and receiving
another nomination in 2008.
At Milchel, our dedicated team is committed to our
mission:

To care for every Milchelian
To love and support them like family
To provide a home where they feel safe and valued
To guide them in building strong character
To engage them in reaching their fullest potential

Milchel is more than just a hostel—it’s a home where
international students can grow, thrive, and create
lifelong memories.

At Milchel, we treat every Milchelian as our own,
providing the care, guidance, and support they need
to grow and thrive.
Our decisions are always guided by one key principle:
the well-being and future of our Milchelians. In an
ever-changing world, we recognize the challenges and
experiences that each new generation faces. With
over 20 years of experience, we continuously review
and refine our teaching and mentoring approaches to
ensure we provide the best possible support.
At Milchel, our mission goes beyond just providing a
place to stay—we strive to:

Educate Minds – Educating students with
knowledge
Nurture Hearts – Creating a warm and supportive
environment
Empower Lives – Helping every Milchelian grow
into their best self

Milchel isn’t just a hostel; it’s a home where students
receive the care and guidance they need to shape a
bright future.

WHY MILCHEL
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MILCHEL TEAM
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OUR HOSTELS

MILCHEL TERTIARY HOSTELMILCHEL STUDENT HOSTEL
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MILCHEL 3 CARES

CHARACTER CARE

PHYSICAL CARE
ACADEMIC CARE
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ACADEMIC CARES

STUDY SESSION

TARGET SETTING &
RESULTS MONITORING

MINDFULNESS
PRACTICE

ENGLISH 
IMPROVEMENT PROGRAM

7



ACADEMIC CARES

ACADEMIC
CONSULTATION &

PATHWAY
GUIDANCE

GUARDIANSHIP FOR
SCHOOL

AND LIAISING BETWEEN
SCHOOL AND PARENTS
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CHARACTER CARES

CONDUCT AND MANNERISM
GOOD VALUES AND CHARACTER

LEVEL 1

LEVEL 2

LEVEL 3

LEADERSHIP

PHILANTHROPY &
HUMANITARIAN
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ACTIVITY TO
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HUMANITY

CHARACTER CARES

TEACH &
SHARE

MOTIVATIONAL
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MILCHEL NIGHT

MILCHEL CONNECTS
NEWSLETTER

CHARACTER CARES

BIRTHDAY
& FESTIVE

CELEBRATION

(YEAR-END PARTY)
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CHARACTER CARES
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HOW WE DO IT  
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PHYSICAL CARES

Pocket money system

Laundry, ironing & housekeeping

3 meals daily

Air-conditioned bedroom

Safety box (one per room)

Individual bathroom

Study table, wardrobe and bed
set for each student. Blanket &
pillow are provided.

Safe and secured CCTV in
common areas, fire alarm system
& escape stairways, pin-code /
access card security door.
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PHYSICAL CARES

Library and e-library

Table-tennis table

WIFI

Air-conditioned recreation room

Mobile or internet line subscription

Festive celebration treats

Monitoring of passport and
passes expiry

Medical & dental visitation to seek
treatment and medicine monitoring

Airport transfer

Other support services
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ADDITIONAL SERVICES
ADDITIONAL CHARGES MAY BE APPLICABLE

TUITION SESSIONS
SPORTS  INTEREST 

GROUP
EDUCATIONAL 

PATH GUIDANCE

SPONSORSHIP FEE SCHOOL
PLACEMENT

SERVICE

AIRPORT TRANSFER

MWHEEL 
SCHOOL TRIP

(Subject to availability)

(Complimentary for Long
Term boarders)

MOBILE TOP UP DOCTOR TRIP
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SERVICES MSH MTH

MEAL YES NA

LAUNDRY 3X A WEEK
STANDARD - 1X A WEEK
PREMIUM - 2X A WEEK

ACADEMIC
MONITORING /

GUIDANCE
YES ONLY PREMIUM

CHARACTER
BUILDING

YES NA

GUARDIANSHIP YES ONLY PREMIUM

AIRPORT
TRANSFER

LONG-TERM  - COMPLIMENTARY
(If can fit into MWheels schedule)

SHORT-TERM - $100 PER TRIP

$100-200 PER TRIP
Depend on the arrival timing and

availability of driver

WIFI
LOWER AND SECONDARY : 

7AM TO 10PM
TERTIARY : 24 HOURS

24 HOURS

DIFFERENCE BETWEEN
MSH AND MTH
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AWARDS

Best Host for International Students Studying in Singapore
2006 – Finalist

Friend of International Students 2006 – Winner

Best Host for International Students Studying in Singapore
2008 – Finalist
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MEDIA
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MILCHELIANS' TESTIMONIAL

WORD TO DESCRIBE
MILCHEL

BEST MEMORY OF
MILCHEL

LEARNING AT
MILCHEL

‘Home’
Vanessa (Indonesia)

‘Love’
Tat (Thailand)

‘Family’
Careen (indonesia)

‘Comfortable’
Ice (Thailand)

‘Activities & Outings’
Anna (Thailand)

‘Good Values’
Mimi (indonesia)

‘Mildred, Rachel & Staff’
Zhi Cheng (China)

‘Teaching & Guidance’
Edward (indonesia)

‘Friends From Milchel’
Ex (Thailand)

‘Discipline & Social’
Aldo (Indonesia)

‘Care for Others’
Am (Thailand)

‘Responsibility’
Pauline (Thailand)
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MESSAGES FROM MILCHELIANS
AND PARENTS
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EMAIL MOBILE OFFICE CONTACT

COMMUNICATION WITH PARENTS

WHATSAPP

LINE WECHAT FACEBOOK INSTAGRAM

KAKAO TALK
MONTHLY 

INVOICE
NEWSLETTER XIAO HONG SHU
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Located in central Singapore

Walking distance to Zhong Shan
Mall, Shaw Plaza, Novena MRT

FairPrice Supermarket nearby

Hotel nearby: Ibis, Aloft etc

Direct bus to various MRT
stations: Toa Payoh, Bugis,
Boon Keng, Lavendar etc

SINCE 1997

WE ARE HERE
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CONTACT US

Milchel @ 529 Balestier (HQ)

Tel : +65 6255 2356

Fax : +65 6256 0370

Add : 529 Balestier Road, #03-02
Singapore 329856

SCAN HERE TO 
SEE MORE INFO

Email : admin@milchel.com
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