MEMBERSHIP

Every personwho signsthemembership application will be jointlyand individually
responsibleunderthisagreement.

Thismeansthat:i. If oneofthosepeopletellsusto doanythinginrelationtothe
membership (includingendingit) we willtakethat asauthority fromall of them;

ii. Eachofthosepeoplewillberesponsibleforpaying allthe appropriate membershipfees
forthemselves, forany otherpeoplewhohave signedtheformandforall linked members.

iii. Each ofthose peoplewill be responsibleforpaying anyextra charges and fees which
they,any otherpeoplewhohave signedtheform,alinked member oraguesthasto pay for
using facilities and services not covered by the membership category.

iv. Details of our email and postaladdress are onthe website. If you needto giveus
evidence of certainthings,you canprovidethem as attachmentstoanemail. Yournotice
is not effective until we have received it. We strongly advise that when you give noticeyou
getproof that we have receivedit.

Membership categories-Youareentitled to usethefacilities availableunderyour
category of membership. Each category of membership may have certainrestrictions
which only applytothat category of membership. We willtell you abouttheserestrictions
whenyoujoin orwhenyouchangeyourcategory of membership,whicheverapplies. We
may chooseto stop providing certain categories.

Membership types andlength of membership — Annualmembership (Paid infull,these
are non-refundable),Ongoing Membership and Short-term Monthly Membership. Your
membership willbegin onthe day when you make yourmembership application. Ongoing
membership willrunfortheinitial period, whichis atleast 12 full calendarmonths and will

continue thenindefinitely until you giveus atleastthree full calendarmonths’ noticein
writing (excluding Padel/ Gym-memberships thatarerollingmonthly contracts with one
months’notice).

The‘initial period’is the full 12-calendarorthree months (short term) period fromthe 1st
of the month afterthe dateyou madeyour membership application. Instead, we willtreat
your notice asif wereceived it onthefirstday of the following month and your
membership willnotchangeuntilone month afterthat date. If youjoinafterthe 18th of the
month, youwill needto pay forthe rest of the current month, plus the whole of the next
month. Whenyou and anyonelinked to your membershipjoin,youwill each needtohave
your photographtaken. Thisisto allowusto check youridentity whenyouenterthe club.



Membership cards-As soon as possible afteryou make yourmembership application,we
will send or give youand any linked members a membership card. We may refuse entry
withouta membershipcard. Ifyouloseyourcard,wewill replaceyourcard, foreach
replacement cardwillchargeyouafeeof £5.Yourmembershipis personaltoyouandyou
cannottransferittoanotherperson.Youmustnotlend yourmembership cardtoanother
person. If anotherpersonuses yourmembership card, wehave therighttoendyour
membership.

Changing your membership categoriesand linked members-Youcanapplyto change
your membership categoryby contacting us. You canonly change your membership
category afterthe end of yourinitial period. If youwant tolink anotheradult memberto
your membership, we will needtheirsignaturetomakethechange. If you arelinkedto
another member, eitheryou orthe othermembercanasktoremovethatlink. Ifthelinked
memberalsowantsto endtheirmembership, theywill need to give the period of notice
thatappliestotheirmembership typeandtheinitial period will still apply. If weremovethe
link betweentwo members,each member will become anindividual member.

Suspending yourmembership - At any time (otherthan after you have given us noticeto
end your membership) you can suspend yourmembership forasingle period of between
two and nine calendar months within any twelve-month period. You musttellusthe start
dateforthe suspensionand the number of monthsyouwantitto last. We will chargeyou
15% of the relevant monthly fee foreach month the membershipis suspended. Youcan
suspendyourmembership if you are suffering from a medical condition which meansyou
areunabletousethe club’s sports facilities (this does not include pregnancy, but does
include a medical condition that arises during pregnancy). You mustgive us suitable
evidence. The suspension will take effectfromthe first day of the monthfollowing the
datewereceiveyourrequest andyoursuitableevidence. Throughoutthetime your
membershipis suspended duetoamedical conditiontherewill be nomonthlyfee.

Members mayrequesta suspension of theirmembershipintheevent of pregnancy;from
themoment they find out/decide to suspend and uptothreemonths followingthebaby's
due date. This suspension will be classified as amedical suspension, during whichno
membershipfeeswillbecharged. Toprocessthe suspension, members are requiredto
provide aMAT B1 certificate,issued atapproximately 20 weeks of pregnancy, as
confirmation oftheexpected duedate. Iftherequired documentationis not submitted
within five months aftertheinitial suspensionrequest, payments willbe automatically
reinstated. If you suspend your membership and the suspension startsduring yourinitial



period,we willextendtheinitial period by thetotal periodthat your membershipwas
suspended

If you suspend your membership andthe suspension starts duringyourinitial period, we
will extendtheinitial period by thetotal periodthat your membership was suspended. At
anytimeyou canend yourmembershipif-you are suffering from amedical condition
whichmeansyou areunabletousethe club’s sports facilities (this does not include
pregnancy, but doesinclude amedical conditionthat arises during pregnancy); youlose
youremploymentoraredeclaredinsolvent;you are being relocatedinyouremployment;
weare satisfiedthatthere hasbeenachangeinyourpersonal circumstances, otherthan
thoselisted above,which meansthatitisnolongerreasonableforyouto usetheclub’s
facilities orto continue beinga member. To end your membership foroneofthereasons
listed above,youmust give usnoticeinwriting. However,you cannot give notice during a
periodwhereyourmembershipisfrozen.

Cancelling your membership-We will not tolerate our staff or othermembers being
verbally abused orintimidated orbeing physically threatened. If we find thistobe the case,
wehavetherighttoreport youtothepolice,tobanyouimmediately and permanently. We
may also cancel your entiremembership inthefollowing circumstances.;|fyouoralinked
memberbreaks orrepeatedly breaksthis membership agreement orthe clubrulesand
youdonotorcannotputit rightwithin seven daysof us writing to you about t; If, with your
knowledge or permission,another person uses yourmembership cardtogetintothe
club;If,with alinked member’'s knowledge or permission,anotherperson usesthat linked
member's membership card ortokentogetinto the club.; If you, yourlinked member or
your (oralinked member’s) guest usesrude or abusive language or behaves orthreatens
tobehaveinaviolent oraggressiveway.; If you donotpayyour membershipfeewhenitis
due,wewill writetoyouto letyou know. You will needto make a manual payment forthe
missedfee. Ifyou do not pay foryourmembership, wewill preventyouand any linked
members (adults orchildren) fromentering the club. This does notmeanwewillend your
membership. Threemissed paymentsin atwelve-month period willresult in cancellation
of yourmembership. Thereisa£15 fee applied forany directdebitsthatarerejected.
Cancelling your directdebit does notmeanyou havegivenus notice to endyour
membership. Youmustgive uswritten notice.

Changing your membership fees andthis agreement

i. Gym-Wemayincrease membership fees automatically eachyearbyupto 5%. Ifwedo
this, the new fees willcomeintoforceon 1 April eachyear. If weplantoincreasethe



membership feesby morethan 5% we will make every reasonable effort to give you at
least one month’s notice. Wewillgiveyou notice of the change by writingtoyou.

ii. Rackets-Themembership fees foreach category of membership will bereviewed
annually bythe Boardtotakeeffecton1 Aprilineachyear. Proposed membershipfee
increases of morethan 5% mustbeagreed by ordinaryresolution by the Voting Members
atanannual generalmeeting. Guests-Youcanintroduce gueststo the club.

Guests must paythe appropriate fee to usethefacilities. Youmay signinuptothree
guestsatanyonetime.Youcansigninthe same adultguest uptotwelve timesayear, but
nomorethantwiceinany month.

Liability- Wedo not acceptliability fordamage orlosstoyour property ora guest'’s
propertythat mayhappen onthe premises orwithinthegrounds oftheclub. Wehavethe
righttoincrease,reduce orwithdraw certain facilities, services or activitiesintheclub
either permanently ortemporarily (for example, to carry out cleaning, repairs etc).



