
MEMBERSHIP

Every person whosigns themembershipapplication will be jointlyand individually

responsibleunder this agreement.

This meansthat: i. If oneof thosepeopletells us to doanythingin relation tothe

membership(includingendingit) wewilltakethat asauthorityfromall of them;

ii. Eachof thosepeoplewill beresponsibleforpayingalltheappropriatemembershipfees

forthemselves,for any otherpeoplewhohavesignedtheform andforall linkedmembers.

iii. Each of thosepeoplewill be responsibleforpaying anyextra charges and fees which

they,any otherpeoplewhohavesignedtheform,a linkedmember or aguest has to pay for

usingfacilities andservices notcovered by themembershipcategory.

iv. Details of our email andpostaladdress areon the website. If you needtogiveus

evidenceof certain things,you canprovidethem as attachments toan email. Your notice

is not effective until we have received it. We strongly advise that when you givenoticeyou

getproof that we have received it.

Membershipcategories -Youareentitled to usethefacilities availableunderyour

category of membership. Each category of membershipmay havecertain restrictions

which only apply tothat category of membership. Wewilltell you abouttheserestrictions

when youjoin or when you changeyourcategory of membership,whicheverapplies. We

may choosetostop providingcertain categories.

Membershiptypes andlength of membership–Annualmembership (Paid infull, these

arenon-refundable),OngoingMembershipandShort-termMonthly Membership. Your

membershipwillbegin on the day when you makeyourmembership application. Ongoing

membershipwillrun for theinitialperiod,which is at least 12full calendar months andwill

continue then indefinitely until you giveus atleastthreefull calendarmonths’notice in

writing(excluding Padel/ Gym -memberships thatarerollingmonthly contracts with one

months’notice).

The ‘initialperiod’ is thefull 12-calendarorthreemonths (short term) periodfromthe1st

of themonth after thedateyou madeyour membershipapplication. Instead,wewilltreat

your notice as if wereceived it on thefirstday of thefollowing month andyour

membershipwillnotchangeuntilonemonth after that date. If you joinafterthe18th of the

month,you will needtopay for the rest of thecurrent month,plus the wholeof the next

month. When you and anyonelinked to your membershipjoin,you will each needtohave

your photograph taken. This is to allowus tocheck youridentity when youenter the club.



Membershipcards -As soon as possibleafter you makeyourmembershipapplication,we

will send or give you andany linkedmembers a membershipcard. Wemay refuseentry

withouta membershipcard. If you loseyourcard,wewill replaceyourcard,foreach

replacement cardwillchargeyoua feeof £5. Your membershipis personaltoyou andyou

cannottransfer ittoanotherperson. You mustnotlend your membershipcardtoanother

person. If anotherperson uses your membershipcard,wehave the righttoendyour

membership.

Changing your membershipcategoriesand linkedmembers -You can apply to change

your membershipcategoryby contacting us. You can only change your membership

category after theend of yourinitial period. If you want tolink anotheradult memberto

your membership,we will needtheirsignaturetomakethechange. If you arelinkedto

another member, either you or the other membercanask toremovethat link. If thelinked

memberalsowants to endtheir membership,theywillneed to give the periodof notice

thatapplies totheirmembership typeandtheinitial periodwill still apply. If weremovethe

link between twomembers,each member will become anindividual member.

Suspendingyourmembership -At any time(otherthan after you have given us noticeto

end your membership) you can suspendyourmembershipfor asingle periodof between

two andninecalendar months within any twelve-month period. You musttell us thestart

datefor the suspensionand the number of months you wantit to last. We will chargeyou

15%of the relevant monthly feeforeach month the membershipis suspended. You can

suspendyourmembership if you are sufferingfrom a medicalcondition which means you

areunabletouse the club’s sports facilities (this does not includepregnancy,but does

include a medical condition that arises during pregnancy). You mustgiveus suitable

evidence. Thesuspension will take effectfrom thefirst day of the monthfollowing the

datewe receiveyourrequest andyoursuitableevidence. Throughoutthetime your

membershipis suspendedduetoa medical condition therewill be nomonthlyfee.

Members may requesta suspension of their membershipin theevent of pregnancy;from

themoment they findout/decide to suspend anduptothreemonths followingthebaby’s

due date. This suspension will be classifiedas a medicalsuspension, during whichno

membershipfeeswillbecharged. Toprocess thesuspension, members are required to

provide aMAT B1certificate, issued atapproximately 20 weeks of pregnancy,as

confirmation of theexpectedduedate. If therequired documentationis not submitted

within five months after theinitialsuspensionrequest,payments willbeautomatically

reinstated. If you suspendyour membershipand the suspension startsduring your initial



period,we willextendtheinitialperiod by thetotalperiodthat your membershipwas

suspended

If you suspend your membershipandthesuspension starts duringyourinitial period,we

will extendtheinitial periodby thetotal periodthat your membershipwas suspended. At

any timeyou can end your membershipif -you aresuffering from amedical condition

which means you areunabletouse the club’s sports facilities (this does not include

pregnancy, but does include amedical condition that arises during pregnancy); you lose

your employmentoraredeclaredinsolvent;you are being relocatedinyouremployment;

wearesatisfiedthatthere has been achange in yourpersonal circumstances, other than

thoselistedabove,which means thatit is no longerreasonableforyou to usetheclub’s

facilities or to continuebeinga member. To end your membershipforoneof thereasons

listedabove,youmust give usnoticein writing. However,you cannot givenotice during a

periodwhereyourmembership isfrozen.

Cancelling your membership-We will not tolerate our staff or other members being

verbally abused or intimidatedorbeingphysically threatened. If wefind this tobe the case,

wehavetherighttoreport you tothepolice,toban you immediately and permanently. We

may also cancel your entiremembershipinthefollowingcircumstances.;If you or a linked

memberbreaks or repeatedly breaksthis membershipagreement or the clubrules and

you donot or cannotputit rightwithin seven daysof us writing to you aboutit; If,with your

knowledge or permission,another person uses yourmembership cardtoget intothe

club ;If,with a linkedmember’s knowledge or permission,anotherperson uses that linked

member’s membershipcardor token toget into the club.; If you,your linkedmember or

your (ora linkedmember’s) guest uses rude or abusive language or behaves orthreatens

tobehave in a violent or aggressiveway.; If you donotpay your membershipfeewhen itis

due,wewill writetoyou to letyou know. You will needtomakea manual payment forthe

missedfee. If you do not pay foryourmembership,wewill preventyouand any linked

members (adults orchildren) fromentering the club. This does notmean wewillendyour

membership. Threemissedpayments in a twelve-month periodwillresult in cancellation

of yourmembership. There is a £15 fee appliedfor any directdebits thatarerejected.

Cancelling your directdebit does notmean you havegiven us notice to endyour

membership. You mustgive uswritten notice.

Changing your membershipfees andthis agreement

i. Gym -Wemay increasemembershipfees automatically each year by upto5%. If wedo

this, the new fees will come intoforceon 1April each year. If weplan toincreasethe



membershipfeesby morethan 5%wewill makeevery reasonableeffort to give you at

least one month’s notice. Wewillgiveyou noticeof the changeby writingtoyou.

ii. Rackets -Themembershipfees foreach category of membershipwill bereviewed

annually by the Boardtotakeeffecton1 April in each year. Proposedmembershipfee

increases of morethan 5%mustbeagreed by ordinary resolution by theVotingMembers

at an annual generalmeeting. Guests -You canintroduceguests to the club.

Guests mustpay the appropriate fee to usethefacilities. You may sign in uptothree

guestsat any one time. You can sign in the same adultguest uptotwelve times a year,but

nomorethan twiceinany month.

Liability - Wedo not acceptliability fordamageor loss toyour property or a guest’s

property that mayhappen on the premises orwithin thegrounds of theclub. Wehavethe

righttoincrease,reduce or withdraw certain facilities, services or activities intheclub

either permanently or temporarily (for example,tocarry out cleaning,repairs etc).


