Electrify Yarra Privacy Policy

Electrify Yarra respects your privacy and is committed to protecting your Personal
Information in accordance with the Australian Privacy Principles (APPs) contained in the
Privacy Act 1988 (Cth) (the Privacy Act). The APPs govern the way in which we collect, use,
disclose, store, secure and dispose of your Personal Information.

A copy of the Australian Privacy Principles may be obtained from the website of The Office
of the Australian Information Commissioner.

What information we collect

We may collect Personal Information from residents, event participants, and people who
sign up for our newsletter. Personal Information includes:

- Name, phone number, and email address (to stay in contact and send newsletters).

- Street address (to make contact if appropriate, and to generate non-identifiable statistics
about our community’s electrification status).

Where we know you are under 18 years of age, we will only collect Personal Information
with the consent of a parent or guardian.

How we use your information

We use your information to:

- Stay in contact with residents and participants we have previously engaged with.

- Send our community newsletter.

- Generate anonymous, non-identifiable statistics about our community’s electrification
status.

We will not share your Personal Information with third parties without your explicit
consent, except where required by law.

How we store and protect information

Your Personal Information is stored securely on password-protected cloud services (Google
Workspace, Monday.com, and Mailchimp), which may be located outside Australia. These
services are further protected with multi-factor authentication. Access is limited to
registered volunteers working on behalf of Electrify Yarra.

Data retention

We will only keep Personal Information for as long as it is required for our community
activities or as required by law. Information that is no longer needed will be securely deleted
or de-identified.


https://www.oaic.gov.au
https://www.oaic.gov.au

Accessing or correcting your information

It is important to us that your Personal Information is up-to-date. You may request access
to, or correction of, the Personal Information we hold about you at any time. Please contact

us at info@electrifyyarra.org.

Electrify Yarra will not charge any fee for your access request. We may require identification
from you before releasing the requested information in order to protect your Personal
Information.

Inquiries and Complaints

If you believe we have not handled your Personal Information in accordance with the APPs,
please contact us.

Updates to this policy
This policy may be updated from time to time. The most current version will be available on
our website or by request.

Contact us:

Electrify Yarra Inc, 292 St Georges Rd Fitzroy North
info@electrifyyarra.org
https://electrifyyarra.or
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