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Overview

Advisers will be able to:
* View the holdings of all their
clients, along with performance

* View transactions pending,
processing, and processed

* Approve transactions (for
supervisors)

* Receijve notifications for various
transactions

Client will be able to:

Perform first time login
View the holdings and performance

View transactions pending your approval,
processing and processed

Approve transactions

Receive .notifications for various
transactions

Withdraw funds for certain account types
Deposit funds using Paynow or eNets

Transfer funds from one Phillip Account to
another Phillip Account

Apply eGIRO



Downloading the App

* For 10S Devices:
https://apple.co/365zDnS

My
Wealth

SG

 For Android Devices:
https://bit.ly/PhillipMyWealth



https://apple.co/365zDnS
https://bit.ly/PhillipMyWealth

First-time Login/Resetting Login

_ _ Login
* For first time users, you may B

FAME (B2B External Provider & Clients) v

perform your first time credential
reset through the app S

* Select "FAME" platform
 Select "Forgot your login?" S S——

. r N
Continue il |
)

(N

Password

Sign Up as Guest

By logging in, you are bound to our Terms and Conditions



& Forgot Login Credentials & Forgot Login Credentials
o fe .
I e I lt I I ‘ a t I O n St e Please provide the following details in order for us to Please provide the following details in order for us to
proceed with your initial login setup. proceed with your initial login setup.

Last 4 characters of NRIC/Passport No/FIN Last 4 characters of NRIC/Passport No/FIN

e Enter Last 4 Characters of
NRIC/Passport

( n Ot Ca S e Se n S itive ) Accoun tho @ [ | am a Advisor ] Advisor Code () [ lam a Advisor @) ]

 Enter Date of Birth

* For Clients, enter your FAME
account number

* For Advisers, enter your FAME
code, eg ABC123




& Forgot Login Credentials

O P Please select option to generate OTP . X
I Verification

The verification code has been sent to your phone via SMS:
20476

& Forgot Login Credentials

ZFIW - 1 7 5 3 3 5

 Choose either to receive OTP via
email or SMS

* Enter the OTP and proceed

Resend Code in 01 Minutes 39 Seconds

Didn’t receive verification code?

Your Password Reset via email
E A OTP will be sent to your registered email
address ****TEO93@HOTMAILCOM

Your Password Reset via SMS
E] A OTP will be sent to your registered mobile
number ****0476

e .




Setting your credentials

* Enter your preferred Login ID and
Password

* Login ID must be alphanumeric
* Submit

& Forget Login Credentials

Please follow the instructions to reset your password

WP

Your login ID

New Password

Confirm Password

Must contain minimum 8 character alphanumeric characters
At least one lower case

At least one upper case

At least one numeric character

Password matches with Confirm Password




Logging In

Login
iiij; P(l;;:?xf;gr:al Provider & Clients) v
* Please select ‘FAME' as the platform.
Login ID
e Username and Password are the same as T &
your login credentials on FAME. () Remember me Forgotlogin?

* You may also link your phone’s bio-sign in -

such as fingerprint to your login. T

By logging in, you are bound to our Terms and Conditions



2 Factor Authenticator (2FA)

* You will be prompted to complete your 2 FA upon
first-time-login

* Download the Phillip Key app onto your preferred CRDNSRNC et Khm e
Device P ot v o’

Onelink: https://onelink.to/x66k4m

* MyWealth Mobile App 2FA setup guide:
https://www.youtube.com/shorts/caShOd3YVOS8

* FAQ:
https://www.phillip.com.sg/sg/phillipkey/#faq



https://onelink.to/x66k4m
https://www.youtube.com/shorts/caShOd3YVO8
https://www.phillip.com.sg/sg/phillipkey/#faq

Portfolio Summary (Homepage)

You will be able to
view your AUM
summary.

Further breakdown by
client, account type,

fund source, and
currency is available. ot s vt




Account Details

More details can be
found after selecting
the account.

Including detailed
account holdings and
Profit and Loss table
(P&L)




Orders Tab

el 100% R

Allows users to track any | O (e o [ )
orders pending approval.

Track orders under S
p ro C e S S i n g a n d p a St Tatal Asset Value Total Asset Value Total Asset Value
O rd ers p rocesse d . 243,550.70 USD 243,500.70 USD 243.800.70 USD
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Foading by TH




Orders Tab cont

Order apﬁrovals can be
done within the app by
selecting an order
pending approval

PCRTFOLID | CRODERS

Authorisation for Setthameat (For CPEISRS Orly)

Total Asset Valua

‘ Important Notice to Client on Switching

348,425.20 350

Order details reflect what
was created on FAME y i

vid Imobile

“Gly XA neacs ta ba Ledatadd | (et f
J rocd to zubmit a rew.

Cancel TAXE ASSESSRENT

Client Knowledge
Assessment (CKA) is
completed W|th||n the app pex a2
prior to approva |




Deposit & Withdrawal

Clients can initiate
deposits and withdrawals

Withdrawals through the
app are supported for
Wrap and Non-Wrap
accounts only



eGIRO

» After logging in, select
‘More’ Y

weer - (D)

WEBEM Foem b

Tres: WOATH formm s mouirsd o0 be cormpleted
bEslpm placing any rade o the U5 Maresis

e Select ‘Forms’

Huvumras Semaoe (FE)

CEACAR Foam }

Boih tha LRA GRa Ok DTG O FOndOicny 1o
oeterrEne i reesbs con eeesl in Specificd
Irrwnstrrent Produots [BIPs]. Thesse ossessmant
mre ocminisiams by e Morabory Suthaerihy of

e Select ‘e-GIRO’

Sinpopons (LS

S w-GIRO *

a e-Slotement GHO appbualicon b ke menlbly reesmtmsen)
. ead of Ul o, Begular e plin

Pasa subirdl along with PMP Form

Total Asset Value

100.02 S0

POF Farmes

Lind Trusl, Begualar Sorereg
Flar ' Shane Bulldes Flan GiRG &
Cash &

10000 $wo.m - Fosrmmi
fquvalents



Apply eGIRO

e Select an account « B

* Please note, only CASH fund source aorey oo T sopey oo RIS
accounts will show —— —

* Apply New eGIRO linkage

O r Aoply Meaw eGIRD % soply Mew £5IR0

* Use an existing linkage

:—q b oy opelicabie Tor Rsgular Savinga GRD serdice b5 only applicable 1or Regular Savings
e (nchadieg ity Ieestm Pl i hadiesg PRAIP = Phillip Mosthly Ineesitimess
Flami) and Cash Trading accounis ot the mameni Plan) and Cash Trading sccourms of th moment
or fhe =G eo apphicshon of G0 qular Saving * 1 eliién appiication of SED (Requlsr Savings
Flan) the S5BP ireesimend will be activabed once the Flam), the SAF imesiment ""':I be actvated onoe the
1 8pp



Apply New eGIRO

e Select Bank of Choice and

proceed
* Please note, if bank is not il
supported default GIRO Kol a0 rorm
form is requwed e

* Login to your internet
banking

* Input details,

1.  Account to deduct from, TR
2. Payment Limit,

GIRO List Apply GIRO GIRO Ust Appdy CHRG GHRO List

sops § Reryiens

3. and expiry date (if any) WW . ;; DU Seammandod st 1n ey



Approved
* After submitting the

eGIRO linkage, you can spo oo JEI oro s oo CZID
proceed to GIRO List to G

view the current statuses o
. ° , . Anl‘ Action II::::IE::II
 Successful linkage is near 29
. . Your request has been Acpomt i VIREE1A - Addary (REP)
I m m e d I ate Submitted :::::II 0D DA l.lula‘[:;'::m

...........
[0ES BANK UMITEL/FOSE
|||||||||||| 1SR TESD

GIRD Staius Appreyed




Retrieve eStatements

1633 A© ¢« RON2 QR &l GD 1633 AO© ¢« RON2 QR % .al GD

1633 AO© ¢« RONEQRE & .IGD

* Select “More...” . <
[ ) Se ect ”e—Statement” PORTFOLIO ORDERS — )

a \ & e-Statement <

By Account By Represt

* Select date range and
type of statement

No records found

Total Asset Value B e-statement

PORT.% Account Value Category

@ » S ® » @ >
) & e ¢ )
Smartpark Transfer More Holdings Smartpark Transfer Holdings Smartpark Transfer
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