YOUR HEALTH RIGHTS

The rights of users of the health system are enshrined in the Public Health
Code (CSP) and in the main laws on patients’ rights, in particular the law of 4
March 2002 and its supplementary texts including among which the

Accessibility Act of February 11, 2005.

Give or refuse your informed Be clearly informed about each treatment

consent
Reference: CSP Articles M Reference : CSP article @ @
LINN-4 and LITI-2 LINTT-2

Request an interpreter
it you do not speak French,
or a French Sign Language

Information on the Right to privacy
and confidentiality of information

(LSF) interpreter (in

hospital) @

Reference: CSP Articles L1110 Reference: CSP Articles

1and L1111-2 L1110-4 and RINIO-1

Right to file a complaint Be accompanied by a

via the platform “report an trusted person during
adverse health event,” or consultations, except when

an individual interview is
required to protect safety,
freedom of expression, or in
other duly justitied and
proportionate exceptional
cases.

with the facility—Users'
Commission (UCC)—the
relevant professional
council, the ARS or the
CPAM)

Do

Reference: CSP Articles L1112-3

and R1112-91 to R1112-94 Reference: CSP Article L1111-6

Access your medical Receive care without

record discrimination on the basis of
origin, gender, disability, religion,
status, appearance, etc.

Reference: CSP Articles LIIII- Reference: CSP Article L1110-3
7 and RIIN-1 to RIII-9 and Penal Code Article 225-1

@

Learn about your rights via Santé Info Droits Report discrimination
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